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Transcript
[The video starts with music and shows images of Vanessa in her garden]
Vanessa: You know what? I started off doing vegetables, and then I thought, you know what? 

[Image of Vanessa sitting on a couch in her loungeroom]
I go around, I know all the people in my area here and I see all these people, these hairs that are just hanging and, oh, it looked awful. 

[Image with Vanessa cutting her friend's hair in the bathroom]
So I started talking to one girl and I said, look, how about if I cut your hair? 
She was working part time. So I went out just in front of the shop there, which wasn't busy, and I cut her hair. And then somebody else would see me and that's how it escalated to that. 
There you go, madame. 
Thank you. Let me have a look.  
Yes you may. 

[Image returns to Vanessa sitting on her couch in the lounge]
A satisfaction that these people, they can look good too. They don't need to look all frumpy 
and split hairs. 

[Image returns to bathroom with Vanessa and friend checking out her haircut in the bathroom mirror]
Oh, wow. That's really nice. Thank you.

[Image returns to Vanessa talking from her Loungeroom]
 And some of these people 
have gone on to get jobs now. So, you know, this is the main idea. I can do that. Why not? 

[Image returns to bathroom with Vanessa by herself, with a blow dryer in one hand and a comb in the other, as she laughs, a pair of scissors cut around her image making a snip sounds. The image then shows a still of a Vanessa’s image cut out by the scissors and to the left of the image, her name appears with the following title underneath - Molly Hadfield winner 2022]
Another happy customer! 

[Image returns to Vanessa on the couch in her loungeroom]
You know, about a month ago, I was down the city with a friend of mine and there was a guy rummaging through the rubbish bin and I was sitting at McDonald's with her, and this woman's yelling, 
Oh, look at that smelly man, how dare he come into McDonald's? 
So I went and grabbed that man and I said, sweetheart, are you hungry? 
And that woman goes, how dare you buy him food? He's smelly. We don't want him here. 
And I said, love do you know his circumstances? Do you understand what he's had to go through? 
Do you know why he's homeless? I've been homeless twice and I know what it's like. 


[Image scans around Vanessa’s bedroom showing her drawer top, bedroom with teddies, side table with two Christmas trees, and a fridge with many fridge magnets from all over the world. The video moves to show a heart shaped object with Vanessa’s name written on it and then turns to an angel]
I came from Macedonia to Canada as a baby. I was very small child. I had a harsh life. 
I've had two decades of nothing but beatings. 
Very bad. Nobody... They just didn't acknowledge me. I was not a part of the family. 

[Image returns to Vanessa sitting on the couch in the lounge]
At about 16 years old I ran away from home because I just couldn't take it anymore 
and lived on the streets and it's not a pretty sight.  
When I came here... It was good at the beginning and then my husband got abusive and I ran away from him. So I lived on the street here. 

[Image moves to the outside and close up on a flower, to two birds on a fence and then returns to another flower]
I'm a peer educator. I talk, I do a lot of talks.  I go all over the places. 

[Image returns to Vanessa sitting on her couch in the lounge]
I was just now at Manor Lakes. 
I've been at Wyndham there, and, you know, half the time I got the people in tears like

[Image returns outside with Vanessa showing friends into her home]
You know, they're heartfelt, you know, because some of them understand what I'm going through. 
 
[Image returns inside the house showing one of Vanessa’s friends sitting on the couch and then two friends entering the front door into the lounge]
I wanted to volunteer because I wasn’t allowed to do any of it when I was younger, 

[Image moves from Vanessa sitting on the couch to a scene showing bread being cut with a knife over the kitchen table]
I don’t have money to give to people. anyone, but I can cut their hair, feed the people and make a sandwich for them. I can do all of those things and that is not a problem. 

[Image shows Vanessa and her five friends around the kitchen table with lunch prepared on table; bread, vegetables, fruit, cakes and chicken]
Yes, so you got butter over there, you got the bread there...  You know, some people need the recognition sometimes. A lot of people want to be loved and be shown that somebody cares. 

[Image returns to Vanessa sitting on her couch in the loungeroom]
Winning the awards like this and being filmed like this. 
It's a, it's like I'm somebody now. I'm not a nobody. I'm a somebody.

[Image finishes with Vanessa looking over her shoulder at the camera, whilst her friends are sitting behind her around the kitchen table talking. Vanessa has a smile on her face] 
And people listen to me and I can get out there with a passion that I have. 
I help these people. I actually help these people. 
And that makes my heart cry so much for goodness. 

[Ends with an image of the Victorian government logo]
[End transcript]
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